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Roundtable Agenda

November 21, 2019
400 Virginia Ave. SW, Ste. 625

The Role of Performance Metrics and Data Analysis in the

1:30 — 4:30 pm

Quality Review Process

Roundtable Discussion

Roundtable discussion on the role of performance
metrics and data analytics in the quality review
process

Lisa Ekman, Member, Working Group on
Disability Insurance, Bipartisan Policy
Center; Director of Government Relations,
National Organization of Social Security
Claimants’ Representatives

Philip Litteral, Immediate Past President
and Legislative Affairs Liaison, National
Association of Disability Representatives

L. Scott Muller, Senior Economist, Office of
Research, Evaluation, and Statistics, Social
Security Administration (retired)

Gerald Ray, Deputy Director, Office of
Appellate Operations, Social Security
Administration (retired)

Leon Scales, Next President, National
Council of Disability Determination
Directors; Director, Virginia Disability
Determination Services



Melissa Spencer, Assistant Associate
Commissioner for Disability Policy, Social
Security Administration (retired)

Sara Winn, President, National Association
of Disability Examiners; Disability Examiner,
Louisiana Disability Determination Services
Bob Joondeph (moderator), Member, Social
Security Advisory Board

Please contact events@ssab.gov at least three business days in advance of the
meeting to request a reasonable accommodation.
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