
                                                                 Death Data Quality - What problems are we trying to solve? 

1. Use death data to 
ensure accurate social 
security payments 

2. Minimize exposure of 
living individuals on the 
Death Master File 

3. Ensure accurate records 
for our beneficiaries, even 
when payment is not a 
factor 

4. Improve the accuracy of 
non-beneficiary records 
for the benefit of other 
entities  

Description: 

We receive 2.8M death reports 
annually and use them to prevent 
$50M per month in improper 
payment.  Our OASDI payment 
accuracy exceeds 99.8%.  

Overpayments due to death 
represent less than 1% of total 
overpayments 

Description: 

Of 2.8 million annual death 
reports, we erroneously post a 
death for approximately 9,000 
living individuals (less than one-
half of one percent). 

 

Description: 

As a result of 11 separate OIG 
audits since 2010, OIG identified 
several million records wherein 
SSA could add a date of death 
already established in our payment 
records to the Numident or align 
discrepant dates of deaths in our 
records for consistency. 

 

Description: 

OIG identified 6.5M individuals 
over 112 years old, without a 
death on the record.  OIG did not 
confirm any cases of death. 

We have been clear that while our 
death records have become 
increasingly accurate and over 
time, the DMF contains many 
unverified, inaccurate and 
incomplete records.   

  Actions: 

 As a result of OIG Audit, 
Payments to Individuals 
Whose Numident Record 
Contained a Death Entry, 
(6/13) we send monthly 
alerts to technicians 
terminate benefits when a 
death entry is on the 
Numident.  We  
completed approximately 
96,500 cases.   

 We contact individuals 
over the age of 90 who 
have not used Medicare 
Part B for three or more 

Actions: 

 We have a contractor 
monitor these records for 
potential signs of SSN 
misuse.  Separately, we 
will to notify individuals 
when they are erroneously 
exposed on the DMF and  
offer credit monitoring. 

 Bipartisan Budget Act of 
2013 delays the release of 
the public DMF for 3 years 
in most cases.  This allows 
time to identify and make 
corrections before 
erroneous disclosure on the 

Actions:  

 We continue exploring the 
feasibility of automating the 
posting of these death 
records.  To date we have 
worked 200,000 records.  
These records include 
terminating benefits to 
individuals over 115 who 
have been in suspense for 7 
years with no date of death 
on the record, and 
terminating benefits for 
individuals who had a date 
of death on Numident but 
were in suspense status. 

Actions: 

 The President’s FY 16 
budget contains a proposal 
to share the full DMF with 
Treasury’s Do Not Pay 
list. 

 Conducting an analysis of 
6.5 million SSNs 
identified to determine if 
any cases are actionable in 
a fully automated way and 
to the extent we can 
correct the records in a 
cost effective way.   

 



years, and SSI recipients 
100 and older whose 
records have had no 
activity for 3 or more 
years.  We processed 
more than 15,000 cases 
and 3,100 OIG referrals. 

EDR and death data redesign 
are applicable for 1 through 4 - 

 We are redesigning our 
systems to make the 
Numident the central 
repository.  This will 
prevent discrepancies 
across SSA records.  
Next release by the end 
of CY15. 

 37 States and 2 
jurisdictions participate 
in Electronic Death 
Registration (EDR). We 
receive 65% of death 
records through this 
highly accurate process. 

DMF. 

 

 

 

 

 

 Death data redesign 

 EDR - In FY14, of the 
almost 9,000 breaches, 
only 1 was an EDR record. 

 

 

 

 

 

 

 Death data redesign 

 EDR 

 

 

 

 Death Data Redesign 

 EDR 

Challenges: 

States need funding to expand 
EDR.  HHS/CDC is responsible 
for funding states. 

Challenges: 

States need funding to expand 
EDR.  HHS/CDC is responsible 
for funding states. 

Challenges: 

Significant manual and labor 
intensive case review and analysis 
needed to identify potential 
automated solutions for various 
types of records. 

Challenges: 

Our decades old birth and death 
records are not reliable enough to 
post death without verification.  
Electronic state records are not 
available for these old cases, so 
states would search paper records.  
Manual review for 6.5M records 
could cost between $600M - $3B. 
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