Limitation on Administrative Expenses

PERFORMANCE TARGETS

The President’s FY 2013 request will allow SSA to continue to achieve our most important
goals—eliminating the hearings backlog and focusing on program integrity work. The table
below lists key performance targets funded by this budget:

Table 3.5—Key Performance Targets

Tab

FY 2011 FY 2012 FY 2013
Actual | Enacted™” | Estimate

Selected Workload Measures

Retirement and Survivors Claims Completed (thousands) 4,878 4918 5,049
Initiai Disability Claims Completed (thousands) 3,351 3,173 2,847
Reconsiderations Completed (thousands) 3 832 787 663
Hearings Completed (thousands) 795 875 o60
Periodic Continuing Disability Reviews {CDR) Completed (thousands) 1,409 1,285 1,550
Periodic Medical CDRs {included above, thousands) 345 435 650
551 Non-Disability Redeterminations Completed (thousands) 2,457 2,622 2,622
800-Number Transactions Handled {millions} 63 63 62
Average Speed of Answer (seconds) 180 285 300
Agent Busy Rate 3% 6% 7%
Social Security Numbers Issued {millions) 17 17 16
Annual Earnings ltems Completed {millions) 241 242 251
Social Security Statements Issued (millions) 74 14 158
Selected Outcome Measures

Initial Disability Claims Pending {thousands) 759 861 1,164
Reconsiderations Pending {thousands) * 176 184 242
Hearings Pending {thousands) 787 746 544
Average Processing Time for Initial Disability Claims (days) 109 111 137
Annual Average Processing Time for Hearings Decisions {days) 360 338 293
September Average Processing Time for Hearings Decisions {days) 345 321 270
Disability Determination Services Production per Workyear 287 322 322
Office of Disability Adjudication and Review Production per Workyear 109 114 115

Other Work/Service in Support of the Public - Annual Growth of Backlog
(workyears)

- (3,800) (6,000}

SSA’s budget is fully integrated with its Annual Performance Plan (APP), which is included as
the fmal tab in this Justification of Estimates for Appropriations Committees. The budget
estimates are linked to key performance above and support all of the more detailed measures
outlined in the APP.

! Since the Censclidated Appropriations Act of 2012 (P.L. 112-74) did not fully fund the cap adjustment for
FY 2012, the President’s Budget proposes to provide an additional 5140 million in cap adjustment funding in
FY 2012, consistent with section 251(b)(2)B) of the Balanced Budget and Emergency Deficit Control Act of 1983,
as amended. This additional funding would allow SSA to complete 569,000 periodic medical CDRs in FY 2012
instead of the 435,000 currently projected.

? Includes program integrity funding from the Disaster Relief Appropriations Act, 2012 (P.L. 112-77)

3 Average Processing Time measures for reconsiderations are currently under development,
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